
BBRS PROPOSAL  780CMR R5.2.9.1--5-04-17 
 
Amend 780 CMR, regulation R5.2.9.1 by adding an EXCEPTION to the bottom of the 
Regulation which reads: 
 
EXCEPTION: See section R5.2.9.1.1 for complaints that may involve Home 
Improvement Contractor complaints 
 
DEFENSE 
 
HIC non-compliance often occurs concurrently with Construction Supervisor License 
non-compliance and this proposal allows the BBRS to simultaneously address both types 
of complaints (CSL and HIC)  
 
  
 
 


